
Natural characteristics of wood and bamboo that are not considered product defects and are 
therefore not covered by warranty claims:

• slight variations in the shades of slats, headrails, tapes, and cords,
• natural wood grain, knots, and minor imperfections in the wood,
• slight twisting or bending of slats within acceptable tolerances,
• natural fading and colour changes caused by sunlight exposure,
• marks or staining on slats caused by decorative tapes,
• minor differences in slat alignment between products,

• rough slat edges,

• small chips around the cord 
holes,

• visible wood joints
(finger joints),



• light gaps and structural 
variations in bamboo slats,

• differences in ladder 
positioning between blinds 
installed next to each other, 
unless specified at the time 
of ordering.

Wood and bamboo are natural 
materials; therefore, each blind may 
have its own unique appearance and 
structure.

The above information applies 
exclusively to economical wooden 
blinds ECO.


